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What do you understand about our Customers?

Graph result - CUSTOMER - 13/03/07 - 13/03/07

DATA MAMAGEMENT INFORMATICN
CUSTOMER BEEHAVIOUR

WHY CUSTOMER'S BUY FROM US

COMPLAINT PROCEDURE
| CUSTOMER SEGMENTATION
UMIQUE SERVICE FEATURES

KEY ACCOUNTS POLICIES

- SERVICE SUPERIORITY

PROMOTIOMNAL MATERIAL

Paarck ta woanr Prafile |ist

Action required: Understand: Time planned
Discuss our Service

Superiority Lack of comminication 1 Hours
Check Customer

Segmentation Lack of comminication 1 Hours

Check why customers buy from us Lack of comminication 0.5 Hours



